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ABSTRACT 

In modern time Information communication Technology has influenced all the areas of work. It has replaced all 

the areas of manual work and made services very prompt. Started from the very beginning, libraries have been working for 

its users. They are providing the services in their way of choice because the ultimate aim of the libraries is to satisfy its 

users. With the advancement of web and technology, many new tools of web2.0 have been implemented in the library. 

These tools are very useful for libraries. Libraries are using these tools and applications for  information services, 

promotion services, as a feedback tool and as professional awareness services. 
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